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THEORETICAL AND CONCEPTUAL PRINCIPLES OF MANAGEMENT OF SUSTAINABLE 
ECONOMIC DEVELOPMENT OF HOTEL AND RESTAURANT BUSINESS ENTERPRISES 

 
It is determined that the sustainable economic development of hotel and 

restaurant business enterprises (HRB) is a multidimensional category.  
GRB is an important component of the service sector and performs a significant 

economic and social function. GRB enterprises ensure the development of the 
tourism and hospitality sector, form a significant part of budget revenues, stimulate 
the development of related sectors of the economy and create jobs. An important 
source of long-term competitive advantages of GRB enterprises is the dynamic 
capabilities of business, which determine the ability of the enterprise to update its 
competencies, introduce innovations and adapt business processes to new operating 
conditions. In the digital economy, the key resources of GRB enterprises are brand, 
reputation, human capital, digital technologies, customer experience and information 
systems. The problem of ensuring sustainable economic development of GRB 
enterprises is of particular importance. Traditional management models, focused 
mainly on short-term profit, are gradually losing their effectiveness. Instead, the 
concept of GRB enterprise development provides for the need to achieve a balance 
between economic results, social responsibility and environmental safety. 

Sustainable economic development of GRB enterprises should be considered 
not only as a process of ensuring stable growth of financial and economic indicators, 
but as a comprehensive management system that includes the efficient use of 
resources, the development of human capital, the introduction of innovations, the 
digitalization of business processes, and ensuring a high level of service quality. 

The main concepts of managing the sustainable economic development of HRB 
enterprises are identified. It is noted that the development of theoretical and 
conceptual principles of managing the sustainable economic development of HRB 
enterprises requires a detailed analysis of strategic management concepts that 
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determine the mechanisms of adaptation of enterprises to the conditions of an 
unstable market environment. The main factors of economic stability and dynamic 
capabilities of HRB enterprises are determined. The key aspects of ensuring the 
sustainable economic development of HRB enterprises are considered. The directions 
of increasing the efficiency of the functioning of HRB enterprises based on the 
principles of sustainable development are substantiated. 
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