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The study examines innovative approaches to the digitalization of industry and the service sec-

tor as a key factor in increasing the competitiveness of the economy in the global environment and
ensuring its sustainable development. It is substantiated that modern economic transformations
require a transition from the local implementation of digital solutions to the formation of complex
models that integrate technological, organizational and economic components. It is determined
that digital technologies contribute to the optimization of production and service processes, increas-
ing the efficiency of resource use and the formation of new formats of interaction between market
entities. The features of digitalization in industry and the service sector are analyzed, where it
serves as the basis for the formation of new models of value creation and improving the quality of
products and services. The main innovative models of digitalization are summarized and their
impact on economic, innovative, social and environmental results is determined. It is proven that
the effectiveness of digital transformation depends on the consistency of the implemented technolo-
gies with organizational changes and strategic development goals. It is established that digitaliza-
tion provides not only increased productivity and competitive positions, but also creates the prereq-
uisites for reducing resource intensity and increasing environmental efficiency of economic activi-
ty. At the same time, the need to form integrated management models, develop digital competen-
cies and improve the institutional environment is emphasized. The results obtained confirm that
innovative digitalization models are an important tool for modernizing the economy, ensuring its
adaptation to global challenges and creating the basis for long-term development.
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ІННОВАЦІЙНІ МОДЕЛІ ДІДЖИТАЛІЗАЦІЇ ПРОМИСЛОВОСТІ ТА
СФЕРИ ПОСЛУГ ЯК ІНСТРУМЕНТ ПІДВИЩЕННЯ ГЛОБАЛЬНОЇ

КОНКУРЕНТОСПРОМОЖНОСТІ ТА СТАЛОГО РОЗВИТКУ
ЕКОНОМІКИ

У дослідженні розглянуто інноваційні підходи до діджиталізації промисловості та
сфери послуг як ключового чинника підвищення конкурентоспроможності економіки в
глобальному середовищі та забезпечення її сталого розвитку. Обґрунтовано, що сучасні
економічні трансформації потребують переходу від локального впровадження цифрових
рішень до формування комплексних моделей, які інтегрують технологічні, організаційні
та економічні складові. Визначено, що цифрові технології сприяють оптимізації
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виробничих і сервісних процесів, підвищенню ефективності використання ресурсів і
формуванню нових форматів взаємодії між суб’єктами ринку. Проаналізовано
особливості діджиталізації у промисловості та сфері послуг, де вона виступає основою
для формування нових моделей створення вартості та підвищення якості продукції й
послуг. Узагальнено основні інноваційні моделі діджиталізації та визначено їх вплив на
економічні, інноваційні, соціальні та екологічні результати. Доведено, що ефективність
цифрової трансформації залежить від узгодженості впроваджених технологій із
організаційними змінами та стратегічними цілями розвитку. Встановлено, що
діджиталізація забезпечує не лише підвищення продуктивності та конкурентних позицій,
але й створює передумови для зменшення ресурсомісткості та підвищення екологічної
ефективності економічної діяльності. Водночас підкреслено необхідність формування
інтегрованих моделей управління, розвитку цифрових компетенцій та вдосконалення
інституційного середовища. Отримані результати підтверджують, що інноваційні
моделі діджиталізації є важливим інструментом модернізації економіки, забезпечують її
адаптацію до глобальних викликів і створюють основу для довгострокового розвитку.
Ключові слова: діджиталізація, інноваційні моделі, промисловість, сфера послуг, цифрова
трансформація, глобальна конкурентоспроможність, сталий розвиток, економічна
ефективність, інноваційний розвиток, цифрові технології.

Problem statement. Deepening global competition, accelerating technological
changes and increasing demands for environmental and social responsibility of busi-
ness necessitate the transformation of traditional models of economic development.
In these conditions, the digitalization of industry and the service sector is becoming
not just a technological trend, but a key factor in ensuring the competitiveness of
national economies. The introduction of innovative digital solutions allows optimiz-
ing production and service processes, increasing the efficiency of resource use and
creating new forms of interaction between market participants. The integration of
digital technologies into industrial systems, where the transition to smart production
is taking place, as well as into the service sector, where digital platforms and services
form new models of value creation, is of particular importance. Such transformation
contributes not only to increasing productivity, but also to forming the prerequisites
for sustainable development, as it allows reducing the resource intensity of economic
activity and increasing its environmental efficiency. At the same time, the effective
use of the potential of digitalization requires the introduction of innovative models
that take into account the specifics of different sectors of the economy and ensure the
consistency of technological, organizational and economic solutions. The insuffi-
cient level of their development and practical application limits the possibilities of
achieving high positions in global competition and hinders the transition to sustain-
able economic development, which determines the relevance of this study. Despite
the active implementation of digital technologies in industry and the service sector,
their use is often fragmented and is not accompanied by the formation of holistic
innovative models of digitalization. This leads to the fact that the potential of digital
transformations is only partially realized, and the obtained effects do not provide a
systematic increase in competitiveness and sustainable development of the economy.
The problem lies in the lack of a coordinated approach to the integration of techno-
logical, organizational and economic solutions, which complicates the formation of
effective digitalization models. In addition, there is a gap between the pace of devel-
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opment of digital technologies and the level of their adaptation in the real sector of
the economy, which reduces the effectiveness of innovation and limits the possibili-
ties of scaling modern solutions.

In these conditions, there is a need to substantiate innovative digitalization mod-
els that provide a comprehensive impact on the development of industry and the serv-
ice sector, contribute to increasing global competitiveness, and form the basis for the
transition to sustainable economic development.

Analysis of publications. In scientific research, digitalization is considered a key
factor in the transformation of industry and the service sector, which ensures
increased efficiency, flexibility and innovation of economic systems. Considerable
attention is paid to the introduction of digital technologies into production process-
es, the development of service platforms, automation of management and the forma-
tion of new business models. A separate area of research is related to the impact of
digitalization on sustainable development, in particular through reducing resource
intensity, optimizing energy consumption and increasing environmental efficiency.
At the same time, scientific publications do not pay enough attention to the forma-
tion of complex innovative models of digitalization that integrate technological, orga-
nizational and economic aspects of the development of various sectors of the econo-
my. This limits the possibilities of systematic use of digital tools to ensure global com-
petitiveness and sustainable development, which necessitates further research in this
area [1-20].

Presentation of the main results. The digitalization of industry and services
reflects the transition to a new logic of economic systems, in which digital technolo-
gies, data, and information processing speed play a key role. Unlike traditional
approaches, where technological innovations were implemented locally, modern dig-
italization processes cover all levels of activity — from operational processes to strate-
gic management, forming holistic development models. In industry, digitalization is
manifested through the integration of automated control systems, sensor technolo-
gies, and digital platforms that provide real-time monitoring and optimization of pro-
duction processes. This allows for increased productivity, reduced costs, and flexible
production. In the services sector, digital technologies are transforming the ways of
interacting with consumers, creating new service formats and expanding the possibil-
ities of personalizing services. The formation of innovative digitalization models
involves combining technological solutions with organizational changes that ensure
their effective use. Such models are based on data integration, process automation,
and the development of digital ecosystems within which various market participants
interact [4; 6; 9-14; 20]. An important condition is the system's ability to adapt, which
allows taking into account changes in the external environment and ensuring the sta-
bility of functioning. To systematize the key areas of digitalization, it is advisable to
distinguish the main types of innovation models (Fig. 1).

The implementation of such models ensures the formation of complex effects
that affect the competitiveness of the economy. In particular, digitalization con-
tributes to the reduction of production cycles, reduction of costs, improvement of the
quality of products and services, as well as expansion of opportunities for entering
global markets.
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Fig. 1. Innovative models of digitalization of industry and services, 

author's development

At the same time, an important aspect is ensuring sustainable development,
which is achieved through the efficient use of resources, reduction of environmental
burden and introduction of energy-efficient technologies [1-3; 5; 7-8; 15-19]. Digital
solutions allow to optimize resource consumption, control the impact on the envi-
ronment and form environmentally friendly models of activity. To assess the impact
of digitalization on economic development, it is advisable to take into account its key
effects (Fig. 2).

Fig. 2. Effects of implementing innovative digitalization models, author's development

Thus, innovative models of digitalization are an important tool for transforming
industry and the service sector, ensuring increased efficiency, competitiveness and
sustainability of the economy in the face of global challenges. Further development
of innovative models of digitalization is associated with the transition to more com-
plex forms of organizing economic activity, in which the integration of different sec-
tors and technological solutions plays a key role. In this context, the ability of enter-
prises to form flexible structures that ensure the rapid implementation of innovations
and adaptation to changes in the external environment is of particular importance [7;
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12; 15; 19]. Digitalization is not only a means of optimizing processes, but also the
basis for creating new models of economic interaction based on data exchange,
resource sharing and cooperation. An essential aspect is the formation of inter-indus-
try connections that allow combining production and service processes into a single
system of value creation. Such integration ensures increased efficiency in resource
use and contributes to the emergence of new sources of competitive advantages. As a
result, traditional industry boundaries are transformed, which opens up opportunities
for the development of hybrid business models.

At the same time, the digitalization process is accompanied by an increase in the
role of intellectual capital, which is becoming a determining factor in development.
Enterprises with a high level of digital competencies are able to introduce innovations
faster, use information resources more effectively and ensure sustainable growth. This
necessitates the need to invest in the development of human potential and the forma-
tion of new approaches to knowledge management. Ensuring consistency between
economic and environmental development goals is no less important. The use of dig-
ital technologies allows you to control resource consumption, optimize production
processes and reduce the negative impact on the environment. As a result, the pre-
requisites are formed for the transition to more balanced models of economic devel-
opment that combine efficiency and sustainability [10-14; 20].

Therefore, innovative models of digitalization are a key factor in the transforma-
tion of industry and the service sector, ensuring the formation of new mechanisms for
creating value, increasing competitiveness and achieving the goals of sustainable eco-
nomic development. The further development of digitalization is accompanied by a
shift in emphasis from the implementation of individual technological solutions to
the formation of holistic digital environments, within which continuous interaction
of production, service and management processes occurs. In such environments, not
only technical parameters are of key importance, but also the ability of the system to
ensure the consistency of information flows, resources and management influences.
This contributes to the formation of new approaches to the organization of activities,
where the integration of functions and the reduction of time intervals between the
creation and implementation of innovations dominate [8; 12-15; 18]. An important
direction is the strengthening of the role of intellectualization of economic process-
es, which is manifested in the use of data processing algorithms, automated decision-
making systems and predictive mechanisms. This allows to increase the accuracy of
management, reduce the influence of subjective factors and ensure more efficient use
of resources. As a result, a new type of management is formed, focused on proactive
response and strategic anticipation of changes.

In parallel, market mechanisms are being transformed, which is manifested in a
change in the structure of demand and supply, the emergence of new formats of inter-
action with consumers and the expansion of opportunities for personalization of
products and services. Digital technologies allow us to more accurately take into
account consumer needs, which increases the quality of the final product and
strengthens the competitive positions of business entities. The growth of complexity
of economic systems requires improving approaches to managing risks that arise in
the process of digitalization. This is about the need to ensure data security, the stabil-
ity of the functioning of digital systems and minimizing the negative consequences of
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technological failures. This necessitates the development of control and regulatory
mechanisms aimed at maintaining the reliability and efficiency of the functioning of
digital models. Thus, the further deployment of digitalization processes determines a
new configuration of economic development, which combines technological, organi-
zational and socio-economic factors. This creates conditions for the formation of a
competitive and sustainable economy that is able to function effectively in the face of
global challenges and rapid changes.

Conclusions. Consideration of innovative models of digitization of industry and
the service sector allows us to assert that they form a new basis for the functioning of
the economy, in which digital technologies, data and process integration play a deci-
sive role. It has been established that digitization provides not only an increase in the
efficiency of individual activities, but also a transformation of value creation mecha-
nisms, which helps to strengthen the position of the economy in the global competi-
tive environment. It has been proven that the implementation of innovative models of
digitization contributes to the formation of complex effects, in particular economic,
innovation, social and environmental. Their interaction ensures increased productiv-
ity, acceleration of innovation processes, optimization of resource use and reduction
of negative impact on the environment. This creates the prerequisites for achieving
balanced development that combines economic growth and environmental sustain-
ability. It has been established that the effectiveness of digitization is determined by
the level of consistency between technological solutions, organizational changes and
economic development goals. Fragmented implementation of digital technologies
does not provide a systemic result, while a comprehensive approach allows for the for-
mation of sustainable competitive advantages. Of particular importance is the devel-
opment of digital competencies, improvement of the institutional environment and
formation of integrated management models. The generalization of the results
obtained gives grounds to assert that innovative models of digitalization are a key tool
for increasing global competitiveness and ensuring sustainable economic develop-
ment. Their further implementation will contribute to the modernization of industry
and the service sector, the formation of new sources of economic growth and the
adaptation of economic systems to modern challenges.

It has additionally been established that the effectiveness of innovative models of
digitalization largely depends on the ability of economic systems to integrate into
global digital networks and use inter-sectoral connections. It is such integration that
provides access to new markets, technologies and investment resources, which
enhances the potential for economic growth. At the same time, the further develop-
ment of digitalization requires the formation of effective mechanisms of strategic
management focused on long-term results. This involves the development of coordi-
nated strategies at the state, industry and individual enterprise levels, which allows
ensuring the systematic nature of transformation processes. The issue of balancing the
pace of digital transformation with the possibilities of their practical implementation
requires special attention. Excessive speed of change without proper preparation can
lead to increasing disparities, while gradual and well-founded integration of digital
solutions ensures stable development.

Thus, the prospects for further research are related to the deepening of methodolog-
ical approaches to assessing the effectiveness of digitalization, the development of adap-
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tive management models and the determination of optimal trajectories of digital transfor-
mation of the economy, taking into account global trends and national characteristics.
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