232 PO3BUTOK NMPOAYKTUBHUX CUJ1 | PETIOHAJIbHA EKOHOMIKA

Sayabek Ziyadin', Rimma Takhtaeva’
TRENDS AND PROBLEMS IN TOURISM DEVELOPMENT
ON THE TERRITORY OF EASTERN KAZAKHSTAN REGION

The article considers the problems in the development of the tourism sector in the Eastern
Kazakhstan within the framework of tourism & recreation complex of Kazakhstan in general. The
necessity is grounded to form a theoretical and methodological basis for organizational and eco-
nomic mechanisms of strategic management for the regional tourism sector. A new demand is for-
mulated — to support the growth trend, despite the issues of unemployment, economic instability,
tax load and other negative factors within the national economy, caused by the global economic cri-
sis.
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Casnoek 3ianin, Pivma TaxTaesa
TEHJEHIIII TA TIPOBJIEMM PO3BUTKY TYPU3MY
HA TEPUTOPII CXITHOKA3AXCTAHCBKOI OBJIACTI

Y cmammi  poseasmymo  npobaemu  pozeumky — mypucmuunoi  indycmpii
Cxionokazaxcmancokoi obaacmi, ix 6i006pa3@ceHHs y MypucmuuHo-pexpeauiiinomy KomMniexci
Kazaxcmany. O6rpynmosano neo6xionicmo (opmyeanns meopemutnux ma memooutHux 3acao
0p2ani3auiiiHO-eKOHOMIMHUX  MEeXAHI3MI6 KOMNAECKCHO20 CMpamezitHo20 YnpaeAiHHA
Pe2ionaivhor0 mypucmuynoro 2aayssto. Buokpemaeno maxy eumocy, sk 3abe3neuenus
3pOCmanHs, Hes3gaxcarouu Ha 6e3pooimms, eKoHOMIMHY HecmabiibHicmb, 30i1bUEHHA NO0AMKI6
ma inwi HecamueHi 3MIiHU 6 eKOHOMIUL, GUKAUKAHI 2100A16bHOI0 eKOHOMIMHOIO KPU30I0.

Karouogi caosa: mypusm; mypucmuyna inghpacmpykmypa, 6e3podimms; pexpeauis; Kazaxcman.
Taba. 1. Jim. 21.

Casno0ek 3usmun, Pumma TaxTaesa
TEHJAEHIINUA U ITPOBJIEMbI PA3BBUTUA TYPU3MA

HA TEPPUTOPUU BOCTOYHO-KA3AXCTAHCKOUM OBJIACTA

B cmamove paccmompenvt npobaemvt pazeumus mypundycmpuu  Bocmouno-
Kazaxcmanckoli o6aacmu, ux ompasxcenue 6 MYPUCHICKO-PEKPEAUUOHHOM KOMNACKCe
Kaszaxcmana. Ob6ocrosana neobxooumocmo popmuposanus meopemuiecKux u MemoousecKux
0CHO8, O0P2AHU3AUUOHHO-IKOHOMUHECKUX MEXAHUIMOE KOMNACKCHO20 CHIPAMEUMecKo20
YNPABACHUSL PE2UOHAALHOU mypucmu1eckoil ompacavio. Boideseno maxoe mpebosanue, Kax
obecneuenue meHOeHUUU POCMA, HECMOMPA HA 0e3paGOMULY, SKOHOMUHECKYI0 HECMAGUALHOCHTD,
POCM HAA0206 U Opyzue He2amueHvle USMEHEHUs 6 PKOHOMUKE, B6bl36AHHbIE 2400a1bHbIM
IKOHOMUHECKUM KPUSUCOM.
Karoueevie caoea: mypusm; mypucmuveckas ungpacmpykmypa; Oespabomuya; pekpeayus;
Kaszaxcman.

Problem statement. When observing the trends and regularities in the develop-
ment of tourism as a sociocultural system, it is necessary to take into account specif-
ic features of tourists' lifestyle, the aims in the development of this system and its key
components. In this framework interrelation and interconnection of social, cultural,
cognitive and recreational components become important.

Studying the development of tourism in the Eastern Kazakhstan we can outline
the following types of problems: economic, organizational, infrastructural, sociocul-
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tural and environmental. All these problems are interrelated and interdependent, and
all of them to some extent demonstrate the general socioeconomic problems present
in the Republic of Kazakhstan (Strategies..., 2003).

The economic problems of tourism development are the following: high costs on
the construction and engineering of infrastructure objects for tourism & recreation
complex being created (including power supply networks; water supply; transport
organization, water treatment facilities); the overpriced costs for transport and hotel
accommodation services, which is in contrast to the low quality of the services pro-
vided; the insufficiency of budget costs used for the promotion of national tourist
products at internal and external markets (Tourism Development..., 2012).

The infrastructural problems of the tourism sector are mostly related to moral
and physical depreciation of the existing tourist infrastructure (all subsectors related
to hospitality, all types of transport, all objects of public catering; the objects of trade,
entertainment, information support etc.).

Tourism development is always under the significant influence of transport infra-
structure. Transport is that chain to connect separated elements of the tourism indus-
try, thus enhancing its development in general. To Kazakhstan tourists come mostly
via air, thus using the most advanced airliners and the most trendy services on them.
For transport infrastructure the most touchy issue is the problem of increasing the
volumes of the territories used. The best option is when transport infrastructure is
using the land not suitable for agriculture or those territories that are recultivated after
a period of heavy industrial use. However, there are cases when for tourism develop-
ment matters (construction of new hotels, new ski chairlifts etc.) forests zones and
croplands are destroyed or coastline is significantly damaged (Doshimolonov, 2013).

Innovative aspects of tourism development have been studied by T.M. Boitsova
(2013), M.A. Gorenburgov (2010, 2013), C.V. Doshilomonov (2013), P.G. Ermishin
(2005), S.0O. Karpov (2013), 1.V. Kononova (2012), A.D. Makarov (2010),
M.A. Morozov et al. (2000, 2007), V.S. Novikov (2010), V.V. Rizzi (2012),
N.A. Sedova (2004) and others. At the same time there is a range of aspects of theo-
retical, methodological nature within strategic forecasting and tourism development
planning that are not sufficiently studied. Same may be said about certain issues of
strategic management of national tourism entering international markets and its pro-
motion there.

The research objective is the development of methodological framework for
strategic management of tourism development in the Eastern Kazakhstan region
based on innovative technologies, and the working out of practical recommendations
on this basis.

Key research findings. Development of tourism & recreation activities is heavily
impacting the development of such sectors as: transport, trade, public utilities, agri-
culture, information technologies, commodities production, communication tech-
nologies and services. Consequently, the enhancement of all these sectors and fields
of activities positively influences the level of welfare in a region, since all the related
markets are widening for local producers and service providers. Thus, the taxation
base is also increasing along with the volumes of all tax payments to local and state
budgets. The World Tourist Organization has a forecast, according to which, travel-
ling demand is doubling every 11 years. Thus, tourism (along with education and
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healthcare) is one of the key growth priorities for every state and every region. Both
Kazakhstani and the global economy in general have the tendency present that
tourism is creating the largest quantity of new working places, thus providing employ-
ment opportunities for youth (for very many tourism is the sector of the first working
place), including those youth which are still current university students. For youth,
tourism is the easiest employment market among all (Morozov et al., 2000).
Tourism is playing a vital role in both developed and developing economies.
According to the data by the World Tourist Organization, the share of tourism within
the global economy is equal to 9,4%, and there is a stable growing trend for it, despite
the factors of unemployment, economic instability, taxes growth and other negative
changes in the economy, caused by the global recession. All of the above lead to
another negative trend — the increasing in the gap in spending between incoming and
outcoming tourists, which can be explained statistically: much more tourists from
Kazakhstan go abroad, rather than international tourists come to the country
(Statistics of the market..., 1995). Kazakhstan has a significant cultural heritage along
with rich natural resources, however, the country is still at the initial stage of devel-
oping its tourism industry which would be attractive for both domestic and interna-
tional visitors. Due to its history and diverse cultural heritage, Kazakhstan has
become the land on which for many centuries religious and cultural traditions of
many ethnical groups have coexisted (Tourism in the Republic..., 2010). In the rela-
tion of particular interest may be the region of the Eastern Kazakhstan located at the
very heart of Euroasia, bordering with China, Mongolia and Russia. This region has
all the opportunities to develop its tourism potential. The interesting feature of the
region is that it can present — on a relatively small scale territory — all types of land-
scapes and terrains available in Central Asia in general. Therefore, a tour to the
Eastern Kazakhstan would provide a good overview of the whole region. Another key
feature is the biological diversity of the Eastern Kazakhstan. There are 24 national
parks here, comprising 6% of the territory of the Eastern Kazakhstan (Tourism of
Eastern..., 2010). It is necessary to point out here that Eastern Kazakhstan is ranked
second (after the city of Almaty) in the country by the quantity of operating tourism
agencies and hospitality industry objects, leaving behind such rather developed
regions as Karaganda and Almaty oblasts, and even Astana, the capital of the country
(Development of tourism..., 2012). By the level of inbound tourism development the
Eastern Kazakhstan is in the top-3, along with the cities of Astana and Almaty
(Table 1). Internal tourism covers about 90% of the total quantity of tours sold in the
region and about 50% of the profits from those tours (Kazakhstan Today, 2012).

Table 1. The quantity of tourists by types of tourism

Tourists by types of tourism
Region (or city) total Including:

incoming outcoming internal
Kazak hstan 1817402 304664 217961 1294777
Almaty region 152593 971 32080 119542
Eastern Kazak hstan region 168320 8434 3200 156686
Karaganda region 161477 14387 14164 132926
Astana (city) 251432 31900 31783 187749
Almaty (city) 510281 171133 95361 243787
Source: Constructed by the data of the Republic of Kazakhstan Agency for Statistics (2012).
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On the prospects for further development of tourism in the region the state pro-
gramme emphasizes the necessity to create conditions that would attract investments
and private capital in general, especially for the development of eco-tourism. A good
example here could be the construction of a tourism center in Rakhamanovskie
Klyuchi ("klyuchi" stands for hot springs) near the Belukha mountain.

According to state statistics for the year 2012, on the territory of the region under
study there were 15 health resorts and recreation centers. Also, there were registered
38 hotels, among which: 5 were with catering facilities, 16 — without them, and 17 —
for short-term stay only. Interestingly, the latter type witnesses the most popularity
and rather stable demand (Tourism development..., 2012). The hotels are mostly
located near the major natural sites of the locality named Rudny Altai which is
attracting quite many tourism not only from all the CIS countries, but also from over-
seas. The major attraction in the region is indeed the Belukha mountain (4506 m
high). This is the highest mountain not only in Altai, but in the whole Siberia region.
In 1998 this mountain was added to the complex "Golden Mountains of Altai" which
is in the UNESCO World Heritage List.

Other tourism objects that are of interest for visitors are: Markakol national
wildlife conservation area; Katonkaragai national park; and the Akbaur, the site of the
ancient astronomical complex on the Korzhimbai mountain. The most well-known
historical sites in the region are the Tomb of Kozy-Korpesha and Bayan-Sulu (the
X—XIth centuries A.D.) (Tourism of Eastern Kazakhstan, 2010).

Conclusions and prospects for further research. Registry of tourism resources is a
systematized and constantly updated collection of data, that includes both qualitative
and quantitative description of such resources along with their ecological, social and
economic evaluation. Such register would enable the following: determining the
resource location in geographical space; describing its condition, the intensity of its
use and how exactly it can be used, what interest it presents; ecological, social and
economic evaluation of an object; ecological limitations in its usage, if any; recom-
mendations on its optimal use.

To reduce the impact of the problems described in this article significant state
support is needed for all the regions of Kazakhstan. Especially, in such fields as taxa-
tion, visa regimes, customs work and tariffs regulation. Some problems can be solved
only on the state level, for example, transport provision for tourism business develop-
ment. Besides, transport and other infrastructure related issues are important not
only for tourism development but for social life in the country in general. It is also
important to track the already started works on the creation of a hotel network with-
in the most demanded price segment. We can already observe some improvements in
such fields as service quality and protection of consumer rights, however, still much
more can be done in these directions as well.

In general, Eastern Kazakhstan has a huge potential for tourism development,
and its realization first of all depends on overcoming the problems described above.
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